TracPhone Vip/V-series KIVIH

Mega & Flex Airtime Rate Plans for e 10720

Superyachts & Leisure Customers pians:

I . ..
In addition to KVH’s standard mini-VSAT Broadband*" Airtime Rate Plans that offer a new concept in airtime subscription plans with
options that are flexible, easy to manage, and competitively priced to meet the needs of every customer, KVH is now offering Mega

and Flex Rate Plans tailored specifically to the needs of superyacht and leisure customers. Select the plan that fits your needs:

Open-Mega Rate Plans IDEAL FOR SUPERYACHTS!
« Al plans offer the highest speeds available for ~ KVH's new enterprise-grade Open-Mega Rate Plans give you all of the great features of KVH's
the TracPhone Vip/V-series antenna selected standard Open Rate Plans, just more MBs a month at a lower price/MB!

e s ccess to all applcations DATA SERVICE V7ip/V7 - Ku-band * V11i/V11 - Ku/C-band
* Prioritization of the subscriber’s traffic on the M‘m(:'l',‘;:)a fes Data Rates ove:;ﬂ;:; fes

network with “Business Class Service”

Plan $/Month Shore-to-Ship Ship-to-Shore MB/Month $/MB
* 100% transparency with easy-to-use usage
alerts, system configuration, and crew OP80K 799 Vi1p/N11: Vi1p/V11: 11
allocation tools through the mykvh.com portal’ 58,79 4 Mbps 1 Mbps 80,000 $0.
» Largest data allowances with the lowest V7pNT: V7PINT:
“over-plan” rates offered on the network OP150K $14,999 3 Mbps 512 Kbps 150,000 ~ $0.10

Enhanced Voice Service TRACPHONE ENHANCED VOICE SERVICE

Phone calls to land or mobile for as low as $0.05/minute!

e Economical long distance phone rates

Open-Flex Rate Plans IDEAL FOR SUPERYACHTS & LEISURE CUSTOMERS!
KVH’s new Open-Flex Rate Plans give you the ultimate flexibility! Pay for your data plan only
the TracPhone Vie/V-series antenna selected in the months you need it, with no limits on suspensions, plus get all of the great features of

) o KVH's standard Open Rate Plans.
¢ No suspension restrictions — only pay for the
months you need coverage? DATA SERVICE V7ir/V7 - Ku-band ¢ V11ip/V11 - Ku/C-band

* All plans offer the highest speeds available for

Monthly Monthly Rates Data Plan | Overage Rates
Data Plans ($USD) Lo Allotment (SUSD)

» Unrestricted access to all applications
and protocols

o . . Plan $/Month Shore-to-Ship Ship-to-Shore MB/Month S/MB
* Prioritization of the subscriber’s traffic on the
network with “Business Class Service” OP2K-F $1,199 2,000 $0.60
» 100% transparency with easy-to-use usage OP5K-F $1,499 Vi1ip/V11: Vi1ip/V11: 5,000 $0.30
alerts, system configuration, and crew 4 Mbps 1 Mbps
allocation tools through the mykvh.com portal’ OP10K-F $2,499 10,000 $0.25
. V7iPINT: V7iPINT:
* large data allowances with extremely OP20K-F $3,999 3 Mbps 512 Kbps 20,000 $0.20
affordable “over-plan” rates
OP40K-F $5,999 40,000 $0.15

e 2 phone lines available for TracPhone

Enhanced Voice Service TRACPHONE ENHANCED VOICE SERVICE
* Economical long distance phone rates Phone calls to land or mobile for as low as $0.05/minute!
Metered-Flex Rate Plans IDEAL FOR SUPERYACHTS & LEISURE CUSTOMERS!
« All plans offer the highest speeds available for ~ KVH's new Metered-Flex Rate Plans give you all of the great features of KVH's standard Metered
the TracPhone Vip/V-series antenna selected Rate Plans plus the flexibility to pay for your data plan only in the months you need it.

LSS LSO TV RO A UL D ATA SERVICE V7ip/V7 & V3ip/V3 — Ku-band ¢ Vi1ie/V11 - Ku/C-band

months you need coverage?
. L Monthly Monthly Rates Data Rates Data Plan | Overage Rates
* Unrestricted access to all applications Data Plans ($USD) Allotment ($USD)

and protocols

Plan $/NMonth Shore-to-Ship Ship-to-Shore MB/Month $/MB
* 100% transparency with easy-to-use usage . .
alerts, system configuration, and crew M50-F $99 VH;/I:’;;' ‘q 1&;2’;; 50 $2.99
allocation tools through the mykvh.com portal’
ol “osur d ) y p M250-F $499 VTeNT: VTeNT: 250 $2.99
ordable “over-pian  rates M500-F $749 3 Mbps 512 Kbps 500 $2.99
* 2 phone lines available for TracPhone Enhanced V3ip/V3: V3ip/V3:
Voice Services M2000-F $1499 2 Mbps 128 Kbps 2,000 $0.75
¢ Long distance phone service with simple, TRACPHONE ENHANCED VOICE SERVICE

single price worldwide and economical long All phone calls to land or mobile WORLDWIDE only $0.49/minute!
distance phone rates

1System configuration & crew allocation tools only available with TracPhone Vip-series antenna systems 2See Flex Terms on reverse 3TracPhone V3ip/V3 has 1 available phone line



KVH TracPhone’ Vir/V-series Mega & Flex Airtime Rate Sheet
-

TracPhone Enhanced Voice Service... the Best in the Business!

TracPhone Vir/V-series’ Enhanced Voice Service is a managed solution optimized for satellite communications and fully integrated into the
mini-VSAT Broadband solution. Network voice prioritization assures that bandwidth is allocated to each telephone line to ensure the high
quality of your voice connection even while other users surf the web, log into corporate networks, or send and receive email. With TracPhone
Enhanced Voice Service you will enjoy always-on voice connections and a great suite of convenient features and account management tools
that you can access anywhere in the world!

mini-VSAT Broadband Coverage

The TracPhone V®/V-series offers a truly global coverage area, including the most widely used shipping routes around the world, with
high-speed, reliable Internet and voice connections. Visit www.kvh.com/minivsatmap for the most up-to-date details.

M Ku-band Coverage with C-band Overlay*

~elligy el

Ku-band Coverage Only C-band Coverage Only

* The TracPhone V3 and V3 are 2-axis, stabilized antennas that do not provide coverage in areas where the satellite is directly overhead as shown in the hatched areas above.

General Terms

« All prices are in USD and do not include any taxes or fees that may
apply.
* All rate plans are based on a minimum 1-year contract.

 Published data rates are rate plan maximums and may vary by region
and under different conditions.

* All services and plans are subject to the KVH Airtime Services End
User Agreement.

* Subscribers are permitted to change subscription plans and suspend
service with certain restrictions. For complete details, see KVH
mini-VSAT Broadband “Airtime Rate Plan Changes and Suspension
Policies” and “Airtime Rate Plan Change/Suspension Form’ at
www.kvh.com/mvbcustomercenter.

* A maximum of 5 Global Static IP addresses are available per modem.
See www.kvh.com/staticip for details.

* KVH offers first voice line at no charge and second voice line at
$20/month. KVH-assigned voice line phone numbers for either line are
provided at no charge. User-specified voice line phone numbers for
either line are $20/month.

* Virtual local phone numbers can be added for a monthly fee of $20
per number (5 max per voice line) where available and are subject to
in-country regulations. The list of available area/city codes worldwide
can be found at www.kvh.com/mvbcustomercenter.
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www.kvh.com
KVH Industries A/S KVH Industries, Inc. KVH Industries Pte Ltd.
EMEA Headquarters World Headquarters Asia-Pacific Headquarters
Kokkedal, Denmark Middletown, Rl U.S.A. Singapore
Tel: +45.45.160.180 Fax: +45.45.160.181 Tel: +1.401.847.3327 Fax: +1.401.849.0045 Tel: +65.6513.0290 Fax: +65.6472.3469

Email: info@emea.kvh.com

Email: info@kvh.com

» With Metered Plans, both incoming and outgoing calls are charged
at $0.49/minute. A few select countries and satellite phone services
are blocked. Contact KVH Airtime Services for special rates for these
areas and services.

« With Open Plans, outgoing calls and faxes are subject to long distance
charges. See details on the “TracPhone V11/NV11ip & V7I/N7ip -
Enhanced Voice Service — Open, Unrestricted, and Fixed Plans Long
Distance Rate Sheet”.

Flex Plan Additional Terms

e Suspension is permitted for 1-month increments with no minimum
or maximum limit. For complete details, see KVH mini-VSAT
Broadband “Flex Airtime Rate Plan Changes and Suspension
Policies” and “Flex Airtime Rate Plan Change & Suspension Form” at
www.kvh.com/mvbcustomercenter.

* Fees for remote diagnostics and monitoring service, GlobalCare, KVH
OneCare™ Technical Assistance Package, VolP lines, and fax server
remain in effect during the suspension period.

» A $100 fee applies for each rate plan service suspension and for each
rate plan service reactivation and each requires the submission of a
“Flex Airtime Rate Plan Change & Suspension Form”.

¢ |P-MobileCast™ is not available with Flex Plans.

Email: info@apac.kvh.com

IP-MobileCast, KVH, KVH OneCare, myKVH, and TracPhone are trademarks of KVH Industries, Inc. mini-VSAT Broadband is a service mark of KVH Industries, Inc.

©2010-2015 KVH Industries, Inc.
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